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COMFORT MEETS CONVENIENCE

Dear Travel Partner,

We're delighted to share an exciting milestone in Air India Express'
transformation journey: the unveiling of our first retrofitted Boeing 737-8
aircraft.

Since the launch of the new AIX brand and service philosophy 2 years ago,
we continue to elevate the guest experience as we invite flyers across
South Asia, Southeast Asia and The Middle East, with 500 daily flights
across 60 destinations.

What's New Onboard?

Enhanced Comfort: Ergonomical leatherette seats with plush cushioning
and wider armrests

Xtra legroom: Seat pitch ranging from 74 cm - 96 cm (29 inches - 38
inches)

In-seat Power: USB charging ports at every seat, keeping our guests
powered throughout their journey.

Spacious overhead bins: Enhanced storage capacity for cabin baggage

Refreshed Cabin Interiors: Boeing Sky lighting, creating a warm and
welcoming cabin ambience.

By mid-2026, all 50 of our Boeing 737-8 aircraft will feature the new
standardised 189-seat configuration, ensuring a consistent and elevated

experience across our network.

From the Leadership
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Speaking at the unveiling, Aloke Singh, Managing Director, Air India
Express, said:

"This retrofit programme is not just about standardising the look and feel
of our cabin, but about meaningfully enhancing the inflight experience for
our guests. The densification will enhance seat capacity by around four
aircraft equivalents. As we continue to grow, we remain focused on
delivering consistent, reliable, and elevated experiences for travellers

across India and beyond."

Xplore more with Air India Express as we bring a new era of comfort to the
skies!

Namaste,
Team Air India Express
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