
Dear Trade Partner,

Hamad International Airport (DOH) will be undergoing essential
enhancements on one of its runways from 13 April to 13 June 2026.
This will result in some revised itineraries and schedule changes for
your clients, including some earlier departures. Importantly, throughout
this period Qatar Airways will continue to operate all points on our
network, and we remain committed to preserving operational reliability,
maintaining connectivity, and minimizing disruption. All customers with
booking changes will be offered re-accommodation options; these will
appear in your GDS queues from 19 November 2025.

With over 130 food and beverage venues and 80 retail outlets, Hamad
International Airport is recognized as the Best Airport in the Middle
East and offers the World’s Best Airport Shopping, including the only
POP MART store in the Middle East.

During this period, special activations will include relaxation areas,
kids’ play zones, gaming experiences and art displays, making every
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connection through our Skytrax 5-Star airport even more memorable. 

As a gesture of goodwill, all customers ticketed as of 18 November
2025, with travel between 13 April and 13 June 2026, will receive an
exclusive 20% discount across a wide range of duty-free products
including on food and beverages*. Discount will be automatically
provided when customers show their boarding pass at the point of
purchase*. 

Please inform your passengers about any itinerary changes.

For full details on schedule updates, re-protection, and benefits, visit
the Qatar Airways Trade Portal.

Additionally, remind your clients to check updated departure times on
qatarairways.com or the Qatar Airways mobile app, helping them stay
in control of their journey with real-time updates and guidance
throughout their travel with us.

Thank you for your ongoing support. 

*On perfumes, confectionery, tobacco, liquor, sportwear and sunglasses at Qatar Duty Free (QDF) outlets. Cannot be combined with
any other QDF discount offers. Not applicable at Joe and the Juice restaurant. Terms and conditions apply. 

Qatar Airways Tower 2,
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