
Dear Agency,

We would like to inform you about some important updates that we will be
implementing as of January 2, 2026:

1. Update of the Distribution Cost Recovery Surcharge for GDS EDIFACT
(EDIFACT-DCRS)

The Distribution Cost Recovery Surcharge (EDIFACT-DCRS) is a fee designed
to recover the cost incurred by LATAM Group when travel agencies use GDS
EDIFACT technology to book tickets.

Starting on January 2nd, 2026, the EDIFACT-DCRS amounts will be updated
to reflect LATAM's actual distribution costs.

The terms and conditions of the EDIFACT-DCRS for tickets issued through the
GDS channel via EDIFACT will be adjusted as follows:
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*For a complete list of countries considered in each group, please visit
LATAM Trade

2. Update of the Distribution Cost Recovery Surcharge for GDS NDC (NDC-
DCRS)

Similar to the distribution cost recovery fee applied to GDS EDIFACT issued
tickets (EDIFACT-DCRS), the distribution cost recovery fee for NDC issued
tickets (NDC-DCRS) made through Sabre will be updated as follows:

The EDIFACT-DCRS and the NDC-DCRS will be 100% refundable as long as the
fare allows it and the cancellation is made before the flight date.

We would like to remind you that tickets issued through the direct NDC by
LATAM connection options (API, NDC Portal) and through certified
Aggregators are not subject to any NDC-DCRS charges.

We appreciate your collaboration and trust in NDC by LATAM. We are
committed to continuing to work together to offer you an exceptional
experience. For more information, feel free to contact your sales executive
or visit:

Click here

Let´s keep in touch,
LATAM Airlines Team

Do you have any questions?
At latamtrade.com you will find our support
chat and all the information about policies,
alerts, and the latest news.
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A redesigned Premium Business
experience

The new Premium Business experience
blends design, service, and Latin
American authenticity. Your clients will
enjoy three-course menus, upgraded
coffee, a refreshed cocktail selection,
and luxury amenity kits with a
sustainable touch.

Learn more

We brought the magic of Harry
Potter to the skies!

We partnered with Warner Bros. Discovery
to deliver an unforgettable experience to
your clients: themed aircraft, exclusive
activities, collectible items, and the
entire saga available on LATAM Play.

Read more
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Did you know?

At LATAM, we craft a unique culinary experience for every flight. Our
onboard dining blends fresh ingredients, creative recipes, and regional

flavors that vary depending on the cabin and flight duration. From dishes
designed by renowned chefs from across South America to innovative and
inclusive options, every detail is carefully curated to offer your clients an

experience that delights with every bite.

Read more

LATAM Airlines Team

Do you have any questions?
At latamtrade.com you will find our support
chat and all the information about policies,
alerts, and the latest news.
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