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Industry Insidenr

TAP AIR PORTUGAL - NEW PREMIUM CABIN

Dear Travel Partner,

TAP Air Portugal is launching a premium cabin in Summer 2026 designed to give
our mutual customers an enhanced experience with more space, greater privacy,

added benefits and overall improved comfort.

The premium cabin will be available on long-haul flights only, on the A330 and A321LR
fleets, and offers 12 select neighbor-free seats located directly behind Business
Class, arranged in a configuration of 4 seats per row. This layout ensures a more private

and comfortable environment for a truly relaxed journey.

As we prepare for the introduction of the new premium cabin this requires adjustments to

the Economy cabin as of January 12, 2026.

1. The RBDs/booking codes for the premium cabin will be W,S,K, therefore as
of January 12, 2026 these will be unavailable for sale in Economy across the
entire TAP network for flights departing on and after March 31, 2026.

2. Required actions by Agencies - Any prior bookings in Economy class in RBDs
W,S,K with ticketing still pending must be ticketed by January 19, 2026, 6PM

(ET).

3. On January 20, 2026, some automatic actions will take place:

o All Economy class bookings confirmed and ticketed in W,S,K will be
automatically adjusted to the next applicable Economy class
RBD/booking code, and tickets will be revalidated by TAP, not requiring
any action on the part of the Agency. The original fare paid, fare brand,

and all other ticket conditions remain unchanged.

o All bookings confirmed in W,S,K and not ticketed by January 19, 2026

will be automatically cancelled due to lack of ticketing.

4. Seating — The first three rows of the A321LR and A330 will be part of the new pre-
mium cabin, therefore passenger in Economy tickets currently seated in these rows
will be automatically reaccommodated to other Economy seats with similar charac-

teristics.

The new premium cabin is the right choice for those travelers looking for more bene-
fits and flexibility.

Premium Experience at the Airport - These benefits contribute to a seamless and more

comfortable journey even before boarding.

Premium Check-in

Priority Baggage

Fast Track Security

Priority Boarding

Enhanced Service On-Board - Personalized attention and thoughtful details that set the
new cabin apart, with every element designed to deliver a superior experience and added

care.

Premium main meal with two hot dish options

Meal pre-selection up to 24 hours before departure

Amenity kit

Premium pillow

Upgraded headphones
Greater Value to Frequent Travelers — More flexibility and more miles.
» Bonus miles.
» Flexible rebooking and refund conditions.
We need your cooperation in the management of any bookings with pending ticketing and

take the necessary steps to ensure tickets are issued by the deadline of January 19, 2026
at 6PM (ET).

We appreciate your support to ensure a smooth process and to guarantee that our mutual

customers are not inconvenienced in any way during this transition.

Learn More

*Featured fares and fares listed in the link are the lowest from select origin and destination and may not be available from
all originating airports or to all TAF destinations.
*All Economy fares are Discount Brand and include one carry-on, one personal item and meal. Checked bags and seat

selection are subject to an additional charge. All terms and conditions can be found at flytap.com.
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