
     

Ref:  ADV USN25 - 003 DATED 24 FEBRUARY 2026

Dear Valued Travel Partners

We kindly ask for your support in encouraging your teams to use the disruption link

below when handling bookings impacted by flight disruptions:

https://saas-platform-6711--paluat.sandbox.my.site.com/s/pal-booking-confirmation

This tool enables travel partners to request confirmation for passengers affected by

irregular operations. As outlined in PAL’s Handling Guidelines on Irregular Operations

and Flight Disruptions for Travel Agents, this applies where the agency is unable to

secure the passenger’s new booking in the same class, subject to seat availability.

We appreciate your cooperation in helping streamline the process and ensure timely

assistance for our passengers.

For further assistance, contact APG USA.

Thank you.

APG USA represents Philippine Airlines in the following 37 states only:  

AL, AK, AZ, AR, CO, DE, FL, GA, ID, IL, IN, IA, KS, KY, LA,MD, MI, MN, MS, MO, MT, NE, NV, NM, NC, ND,OH, OK,

SC, SD, TN, TX, UT, VA, WV, WI, WY

 

https://saas-platform-6711--paluat.sandbox.my.site.com/s/pal-booking-confirmation


APG USA 

 Miami: 7950 NW 53rd Street, Suite 333, Doral, FL 33166 

 Tel: 1-833-703-6367   Help Desk Portal

https://www.facebook.com/apgunitedstates
https://www.linkedin.com/company/apg-north-america
https://www.instagram.com/apgunitedstates
https://www.youtube.com/playlist?list=PLpme_x3qKusuZsU2rGRObNVyx7fIlXf9A
https://apghelpdesk.com/
https://apghelpdesk.com/

