QATARZE | JRADE oneworld

Passenger guidelines - Updated

Dear Partner,

In light of the recent developments, we would like
to share an update on the measures in place to
provide additional flexibility and support for your
clients.

Please find below the latest guidelines applicable
during this period.

Minimum Connecting Time (MCT) for transiting
customers in Doha for travel up to 28 March 2026
is 75 minutes

Complimentary Stopover for the Purpose of
Connection (STPC) for travel up to 28 March 2026,
the following applies:

« If your clients have a transit time of 8 to 24
hours they are eligible for a complimentary STPC.

e For travel more than 72 hours away, STPC
requests for your clients should be submitted via the
Trade Portal.

o For travel within the next 72 hours, your clients
can approach the STPC Desk at Transfer upon
arrival in Doha to receive their complimentary

accommodation.


https://click-1760263.icptrack.com/icp/rclick.php?cid=1760263&mid=420188&destination=https%3A%2F%2Fwww.qatarairways.com%2Ftradeportal%2Fen%2Fnews-updates%2F2026%2FPassenger-Guidelines-Security-Situation.html&cfid=26757&vh=232a3a224f889bed7e293a57627ce6b4e0d84252e370acdf5ccfe554cc3b2f9e

e For travel beyond 28 March 2026, standard STPC
eligibility conditions apply.

Journey With Confidence (JWC)

Should your clients travel plans be disrupted, flight
changes may be processed in line with our latest
Journey With Confidence guidelines. All

applicable JWC protections remain in place,
including free reissues, refund flexibility, and
no-show waivers. This applies to tickets issued by
28 March 2026 for travel between 28 February
and 28 March 2026.

Your patience and understanding mean a great
deal to us, and we are truly grateful for your
continued support at this challenging time.

Thank you for your ongoing partnership.

Kind regards,

Qatar Airways

You can also refer to our Guidelines for schedule
change and disruption here.

For further updates please visit our tradeportal.
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Qatar Airways Tower 2,
Airport Road, PO Box 22550,
Doha, Qatar.

All rights reserved © 2026 Qatar Airways.

Going places together.
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