
Dear Travel Partner,

Today, March 19 , we’re pleased to launch free, fast and reliable Wi-Fi powered by Starlink, representing a
major step forward in the onboard experience for our customers.

From today, we’ll begin rolling out complimentary Wi-Fi across our fleet, available to every customer, in 
every cabin, with no extra charges.

Designed to be fast, reliable and easy to use, the service allows customers to stream their favourite series, 
make last-minute restaurant reservations, work collaboratively in real time and stay connected on multiple 
devices throughout the flight.

Wi-Fi will be available from take-off to touch down, ensuring customers can stay connected throughout 
their flight.

This launch reflects our continued investment in enhancing the customer experience and supporting the 
way customers want to travel today, whether for business, leisure or a combination of both.

We’ll continue to keep you updated as free Wi-Fi is rolled out across our fleet.

Kind regards,

British Airways

L A U N C H I N G  TO D AY :  F R E E  H I G H - S P E E D  W I - F I  
P O W E R E D  BY  S TA R L I N K



https://www.britishairways.com/travel-partner-connect/news/2025/new-point-of-commencement-policy-2-july
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