TP AIRPORTUGAL Agents

Is Prime Time !!

Dear Travel Agents,
A new way to travel with TAP: more space, more privacy, and greater comfort.

TAP introduces Economy Prime, the new product positioned between Economy and Business, offering a superior experience both at the airport and onboard.
This new cabin will be available on the A330-200, A330-900neo, and A321LR, on almost all long-haul routes*.

Designed to enhance your Customers’ travel experience, Economy Prime combines more space, more privacy, and greater comfort, with exclusive benefits that

make a difference at every stage of the journey. From the moment they arrive at the airport through landing, passengers will enjoy a superior experience within the
Economy offering.

Reservations will be available starting March 31, 2026, for travel beginning June 1, 2026 — an excellent opportunity to offer your Customers a new way to travel
on TAP’s long-haul flights.



What services are included in both brands of this hew cabin?

Before the day of travel:

» Baggage allowance: 1 carry-on bag up to 10 kg + 2 checked bags of 23 kg each
« Seat selection: Complimentary seat selection at any time
« Seating configuration where the passenger has an adjacent empty seat in the first 3 rows (empty side seat), providing greater privacy and additional space

At the airport:

Premium Check-in

Fast-track security: Priority access at selected airports
Priority baggage

Priority boarding

Onboard:

« Catering service: Premium main meal (same as Business Class) with two hot meal options; the second meal will be the Economy Class service
« Meal pre-selection: Ability to choose meals in advance (up to 24 hours before departure)
+ Amenities: Amenity kit and Premium pillow

In connection with the new cabin, three specific booking classes will be used: W, S, and K for long-haul (intercontinental) flights.

Whenever it is necessary to book the new Brands on itineraries connecting with routes where ECONOMY PRIME is not available (for example, CCS-LIS-FNC),
please use the following booking classes:

W Class fares: Flights without Economy Prime should preferably be booked in classes Q/H/M/B, and if these RBDs are unavailable, use class Y.
S Class fares: Flights without Economy Prime should preferably be booked in classes Q/H, and if these RBDs are unavailable, use class M.

K Class fares: Flights without Economy Prime should preferably be booked in class Q, and if this RBD is unavailable, use class H.



PNR pricing entries when selecting the Prime product:

FXB/FF-DISCOUNT
FXB/FF-BASIC(1)
FXB/FF-CLASSIC
FXB/FF-PLUS
FXB/FF-PRIME
FXB/FF-TOPPRIME
FXB/FF-EXECUTIVE
FXB/FF-TOPEXE

(1) BASIC fare is only available on intercontinental flights.
(2) Prime and Top Prime fares are only available on selected intercontinental flights operated by A330-200, A330-900, or A321LR aircraft.

For more information, visit our Travel Agent website:

7 https://agents.flytap.com/Partners Ul/Search.aspx?q=prime&Category=
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