
Accessing Your Mobile Membership Card 
 

1. Visit cma.org/membership from your mobile device and click “Log in to Your 
Account”. 

 

 
 
 
2. Enter the email address associated with your membership account. 

 

 
 

https://www.clevelandart.org/membership


3. Once logged in, select “My Account” from the top bar, and then click 
“Account Information.” 

 
 
 

 
 
 
 
 

 
 
 
 
 
 

 



4. Or, you will see your latest membership information on view in the Level 
section and a link to “Add card to wallet”. 

 
 
 
Troubleshooting:  
 
If you need assistance with your account on cma.org, please call 216-421-7350 or email 
us at help.mobilecard@clevelandart.org.  
 
Card not showing in your wallet? Try deleting your previous CMA mobile card.  
 
Still not showing? Apple added a feature with iOS15 that automatically archives expired 
passes. Scroll to the bottom of the passes and click “View Expired Passes”. Once you 
remove these, you should now be able to add your mobile card following the instructions 
above.  
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