
Accessing Your Mobile Membership Card 
1. On your mobile device, go to https://cma.org and click on the “Log In” icon in the header, then select "Log In" 

from the options 

  

 

2. Once logged in, you can follow these steps to add your digital membership card to your wallet. Click “Account” 
and select “Account Information” and then under Current Membership (it may take a few seconds to load at the 
top of the page) click “Add card to wallet” 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcma.org%2F&data=05%7C02%7CNMorris%40clevelandart.org%7Ce2efe3e3e9d5496736a008deb12c3d08%7Cb4253cf323c34e23b1510c32273cd7c5%7C0%7C0%7C639143001107403266%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cYzBtj4O%2BU4l8TeGub6D1IAVRQ6iiTp2JA8UACs5lY4%3D&reserved=0


    
 

3. Then in the modal window, click “Add to Apple Wallet.” Then when your card is displayed, click 
“Add” 



 
 
  



Apple Wallet: 

   
  



  
Google Pay Wallet: 

    
 

 
  



Troubleshooting:  

If you need assistance with your account on cma.org, please call 216-421-7350 or email us at 
mailto:help.mobilecard@clevelandart.org.   

Card not showing in your wallet? Try deleting your previous CMA mobile card.  

Still not showing? Apple added a feature with iOS15 that automatically archives expired passes. Scroll to the bottom 
of the passes and click “View Expired Passes”. Once you remove these, you should now be able to add your mobile 
card following the instructions above. 
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