Accessing Your Mobile Membership Card

1. On your mobile device, go to https://cma.org and click on the “Log In” icon in the header, then select "Log In"
from the options
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2. Once logged in, you can follow these steps to add your digital membership card to your wallet. Click “Account”
and select “Account Information” and then under Current Membership (it may take a few seconds to load at the
top of the page) click “Add card to wallet”
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3. Theninthe modalwindow, click “Add to Apple Wallet.” Then when your card is displayed, click

“Add!’
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Save this card to your mobile device and use it for
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10:55 R

X

@ Google Wallet

10:54 N o4

eoe

> 95 ketingclevelandartorg + (8

Mobile Membership Card

Add loyalty card
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discounts in the store, at Provenance Café and
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membership card, please email

help.mobilecard@clevelandart.org.

After adding your loyalty card, you'll see your point
balance and loyalty benefits in places like Maps,
Shopping, and more. You can turn this off in manage
passes data or in the pass details.

Pass providers can automatically add related passes,
promotions, offers and more to your existing passes

depending on your settings.
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Cancel Add




Troubleshooting:

If you need assistance with your account on cma.org, please call 216-421-7350 or email us at
mailto:help.mobilecard@clevelandart.org.

Card not showing in your wallet? Try deleting your previous CMA mobile card.

Still not showing? Apple added a feature with i0S15 that automatically archives expired passes. Scroll to the bottom

of the passes and click “View Expired Passes”. Once you remove these, you should now be able to add your mobile
card following the instructions above.
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