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News from Development

PANTHEON DMS

by Roman Josipovic¢, PM System, and

Ziga Ravselj, APM System, Datalab Tehnologije d.d.

BetrSign with PANTHEON

With PANTHEON version 10.0.44.00, we implemented the BetrSign e-signature solution into the
PANTHEON ERP. This powerful enhancement enables organizations to manage digital signatures
more quickly and securely.

BetrSign is known for providing a modern, legally compliant digital signing experience that supports:
e Qualified electronic signatures (QES)
e Long-term document validity
e Secure identity verification
e High-grade encryption and audit trails

With BetrSign now embedded into PANTHEON, companies can streamline approval processes,
reduce paperwork, and ensure compliance with EU elDAS regulations—all without leaving their ERP
environment.

What the Integration Brings
1. Seamless Workflow in PANTHEON

Send contracts, personnel files, invoices, and other documents to BetrSign directly from
PANTHEON—no downloading, uploading, or switching tools. Everything happens within the ERP
interface.

2. Real-Time Status Tracking

PANTHEON automatically syncs signing statuses, letting users instantly see pending, completed,
rejected, or expired requests—no need for follow-up emails.

3. Legally Valid and Secure

BetrSign provides elDAS-compliant signatures with verified identity, legal validity across the EU, and
secure long-term storage, ensuring document integrity.
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4. Faster Processes, Fewer Errors

Digital signing reduces approval times from days to minutes and removes manual handling,

minimizing errors and outdated document versions.

5. Perfect for Remote and Hybrid Work

The integration supports modern digital collaboration, offering a scalable and reliable solution for

teams working from anywhere.

Activating BetrSign

Users can activate the BetrSign eService on their respective UserSite under the eServices section.

When activating, it is important for companies to determine the legal representative. After ordering,
the representative will receive a document for signing, and a password to access the document will

be sent to their mobile number.

For additional information, please see the following links:

e  Subscription for BetrSign
e Price list
e Add legal representative
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Podpiite dokumente hitro, varno in brez papirja — neposredno v
programu.
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After activation, additional settings must be configured in PANTHEON to establish a connection

between the program and the BetrSign web service.
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1. Importing the certificate

Companies receive a BetrSign certificate after the activation process is completed. The certificate
must be imported into Administration Panel | Security | Certificates.

After importing, set the URL in the Urls field of the certificate to: app.betrsign.com

anel

= Administration Panel Search A& a? =
£ sertings se Expires On ssuer Serial No User Note Urls  Urls
& Colors 23.10. 2024 Datalabtehnologijedd. 00
& Company
B3 subjecs
™ Items
l Manufacturing
& Orders
M Goods
€ Financials
& Personnel
B Documentation
[& ciassification Scheme
2= Storages
KB Mailboxes
€3, Task Autorun
= Menu
o+ Security
€~ Datalab Applications
R cpPR

£ Cenificates
) Logins and passwords
&= Users and groups
C versions/Upgrades
= Datzbase
Wty zEUS
() otos

2. Downloading the BetrSign eWorkflows

Using the Datalab Web Service from Workflow Design form in PANTHEON, BetrSign eWorkflows
must be downloaded.

There are two eWorkflows:

e BetrSign send documents
e BetrSign check sent documents

No additional actions regarding eWorkflows are required.

3. Downloading the BetrSign mailboxes

Using the Datalab Web Service from Administration panel | Documentation | Mailboxes panel in
PANTHEON, BetrSign mailboxes must be downloaded into PANTHEON.

There are two mailboxes:

e BetrSign
e BetrSign Pushback

After downloading, additional settings are required only for the BetrSign mailbox.

4. Setting up BetrSign mailbox

In the Settings tab of the BetrSign mailbox, several Operations must be edited:
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e Url —Enter https://app.betrsign.com. The default value (https://app-test.betrsign.com) is

used only for testing.

e UserLoginName — Enter the e-mail address of a legal representative designated when

activating the eService.

= Administration Panel RN = &
£ semings leon: 58 I K < BewSign v > O
& colors Name BetrSign Login Classification
@ Intemnet
ﬁ Compesy Log Dates eWorkflows Classification Authorizations Task Autorun
B3 Subjects .
W ttems Subject - Q) Identify
lu Manufacturing
&, Orders Operation * Data Data =
M Goods b UseSSiCertificate Al 1
€ Finanials I UserloginName A romanj@datzlab.eu 1
& Personnel _ Url_Company LA] [Url_ApiPublicl/companies/[CompanyName]
B Documentation " Uni_ApiPublic A [Url)/api/public
Url_ApiGatewayCompany A [Url_ApiGateway)/pull/companies/[CompanyName]
[& classification Scheme —
Al NIRRTy
= storages url A https://app-test.betrsign.com I
Hl Mailboxes pur Al Tar_Company)/groups/useraroup
€3, Task Autorun __ PushBackMailbox LA BetrSign PushBack
= v _post LA [Url_Company]/groups
©+ Security | |post Al [Url_tompany)/users
N post A [Url_Company)/users/[UserLoginName)/memberships
&2 Users and groups - :
- |post A7 [Url_Company)/jobs
C versions/Upgrades | post A [Url_ApiPublicl/jobs/[jobld)/documents
£ Database " post A [Url_ApiGatewayCompanyl/jobs/[jobld]/documents/{docu
iy, ZEUS " patch A [Url_Companyl/users/[UserLoginhame]
¢J otos " JobStatusPushBackUrl A7 https://ws40.datalab.eu/WSPalson/job-status-reports
e A [Url_Companyl/groups
| et 4] [Url_Company]/users
_get 7y [Url_Companyl/users/[UserLoginName]
| leet A [Url_ApiGatewayCompanyl/jobs/[jobld]/dacuments/[docu
7DD[umEntPushEa[kUrl
delete Al [Url_Company]/t /[UserLogi )/ i -
In the final step, the BetrSign eWorkflows must be linked to the BetrSign mailbox.
This is done in the eWorkflows tab by adding both previously downloaded eWorkflows from the
drop-down list.
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BetrSign is now ready to use in PANTHEON.
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4 How to set up BetrSign in PANTHEON? (VIDEO)

]
W@ Setting up BetrSign

Using BetrSign with PANTHEON

Sending PANTHEON Reports to BetrSign

For now, it is possible to send PANTHEON reports to BetrSign using 2SP — (Document) with signer
report.

When creating this report from a PANTHEON document, the customer’s Contact Person is displayed
in the blue rectangle at the bottom of the report. This is the designated signature area.

Sending documents to BetrSign is possible only if the contact person has the following information
set in the Subjects register:

e Name
e Last Name
e E-mail

e Mobile Phone
e Preferred Phone

3000-Sale | ool X

Report: 25P - Invoice with signer A CE G [E E &AM -[,2 W " F 3 A bt - BB S KRS X
Cumtaver: Comigre
Ziga Raviel Ziga Raviel
Datalab Ltd. Datalab Ltd.
Datalab SILtd. Datalab SILtd.
VAT No.: SI9964717 VAT No.: SI996717
Hajdrihova ulica 28c Hajdrihova ulica 28c
51-1000 Ljubfana 51-1000 Ljubfana
Deliveredon 2310 025 Orden Defivery
Value date 28.10. 225 Packing sip: Person responsible:
Dated 28.10. 025

Invoice 25-3000-000011

Tiem | Hame: | Quentty jumM | Prie} D% VAT% | Valueexdl.var

QR CAMPING CHAIR 500 PCS 000 000 2200 150,00

VATno  SIS9554717 = 150,00000

Inwords  one hundredand eighty-three EUR pey 33,00000
Amountdue  EUR 183,00000

TAXRATES Base AT Value

Goods, VAT accounted at 22% 150,00000 33,0000 15300000

Late payment of this invaice will result inlate interest being charged as stated in our Terms and Condition of Sale which are endosed to this

invaice.

If paying by payment arder, use reference format 12 and reference no, 2530000011004,

ilga Ravelj

" S

P
L. B

100 %

- 8 | It
The report can then be sent by clicking Mailbox | BetrSign in the report window toolbar.
Sent documents appear immediately in the Mailroom with the status Delivered.

If the delivery to BetrSign fails, the documents retain the status Send and can be resent from the
Mailroom later.

I'l Sending PANTHEON document to BetrSign
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https://usersite.datalab.eu/Player/TabId/130/VideoId/13399/SYSTEM-Settings-For-BetrSign.aspx
https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/setting-up-betrsign/htmlid/1000007370/default.aspx
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Receiving Signed Documents

After the customer signs the documents, they can be received in the Mailroom by executing the
BetrSign check sent document eWorkflow.

The eWorkflow checks for updates to sent documents and retrieves newly signed files.

& Mailroom

o .
- - - - - o AK <>
WEBShop  Printing  ePosting Importfro  BizBox  BetiSign

Date from 0 Status EF @ Subject
BetrSign send documents lneusugn check sent nn(nmem]

5. Status Key View Archive | Date Due Date Subject SubjectName  C
> Delivered 25-DIZ0-000004 DIZO 2910202509 © 611

T Information
Delivered 25-DIZ0-000003 DIZOD 29.10.2025 09:. 6.11.2(

Checked 2 documents. Downloaded 1 documents.

Links  Metadata mcha[mg Subject Dacuments “

File Name
Invoicewithsigner_25-3000-000012json
»| Invoicewithsigner_25-3000-000012.pdf

After documents are received in PANTHEON, their status changes to Finished, and signed files
become visible in the Files tab of the document.

& Mailroom

. - x
ER&S?
- cEAKCB->Y S8OA LADR- 2 o QEMN
[ [ L] =D L] i
WEBShop  Printing  ePosting Importfro  BizBox  BetrSign Invoicewithsigner_25-3000-000012_signed.pdf 171 B
N Figa Ravialj Ziga Ravialj
Semings | Errors Datalsb Ltd, Datalab Ltd.
' Datalab 51 Lid. Datalab 5T Ltd.
Date from o Status EF @ Subjec VAT Mo SI99654717 VAT No.: SIS3654717
Hajdrihova ulica 28 Hajdrihova ulica 28¢
5000 Ljubljana SIF1000  Ljubljana
5. Staws Key View Archive | Date Due Date Subject
» Finished 25-DIZ0-000004 DIZO 29.10.2025 09 6.11.2025 09:31 Datalat
— Delivered on 28. 10. 2025 Order: Delivery
Delivered 25-DIZ0-000003  DIZD 2910202508; - 611.202509:2 - Datalak Value date 26.10.2025  Packing stips Parson responsiblo
‘Dated. 28.10. 2025

Invoice 25-3000-000012

Links ~ Metadata ChatLDg Subject Documents

m 3 Ttem  Name T Quamtity, U/M Price, D%, VAT%,  Valueexd. VAT

Cham CAMFING CHATR 500 PCs 000 000 200 150,00
File Name [ — Total 150,00000
Invoicewithsigner_25-3000-000012 json Inwords  one hundred and sighty-thras EUR var 33.00000
Invoicewithsigner_25-3000-000012. pdf Amoumdie ER 18300000
—
[P TTorce e gner._25-5000-000012_signed par 1 A RATES — var Vol
Goods, VAT sccourted & 22% 150,00000 33.00000 1300000 —

Late payment of this invaice will resultin lste interest being charged as stated in our Terms and Condition of Sale which are enclossd ta this
invoice.

IF paying by payment order, uss rafarence format 12 and reference no. 2530000012000

The eWorkflow can also be configured to check for updates periodically using the Task Autorun
feature.

[ ]
WP Retrieving sighed documents from BetrSign
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https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/singing-the-document-with-betrsign/htmlid/1000007372/default.aspx
https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/retrieving-singed-documents-from-betrsign/htmlid/1000007373/default.aspx

PANTHEON’
DATALAB CORP NEWS | November 2025 Business Operating System

Additional Resources

e BetrSign user manual
e How to set up BetrSign in PANTHEON? (VIDEQ)
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https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/betrsign/htmlid/1000007366/default.aspx
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