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News from Development 

PANTHEON DMS 

     

by Roman Josipović, PM System, and  

Žiga Ravšelj, APM System, Datalab Tehnologije d.d. 
 

BetrSign with PANTHEON 

With PANTHEON version 10.0.44.00, we implemented the BetrSign e-signature solution into the 
PANTHEON ERP. This powerful enhancement enables organizations to manage digital signatures 
more quickly and securely. 

BetrSign is known for providing a modern, legally compliant digital signing experience that supports: 

• Qualified electronic signatures (QES) 

• Long-term document validity 

• Secure identity verification 

• High-grade encryption and audit trails 

With BetrSign now embedded into PANTHEON, companies can streamline approval processes, 
reduce paperwork, and ensure compliance with EU eIDAS regulations—all without leaving their ERP 
environment. 

What the Integration Brings 

1. Seamless Workflow in PANTHEON 

Send contracts, personnel files, invoices, and other documents to BetrSign directly from 
PANTHEON—no downloading, uploading, or switching tools. Everything happens within the ERP 
interface. 

2. Real-Time Status Tracking 

PANTHEON automatically syncs signing statuses, letting users instantly see pending, completed, 
rejected, or expired requests—no need for follow-up emails. 

3. Legally Valid and Secure 

BetrSign provides eIDAS-compliant signatures with verified identity, legal validity across the EU, and 
secure long-term storage, ensuring document integrity. 
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4. Faster Processes, Fewer Errors 

Digital signing reduces approval times from days to minutes and removes manual handling, 
minimizing errors and outdated document versions. 

5. Perfect for Remote and Hybrid Work 

The integration supports modern digital collaboration, offering a scalable and reliable solution for 
teams working from anywhere. 

Activating BetrSign  

Users can activate the BetrSign eService on their respective UserSite under the eServices section. 

When activating, it is important for companies to determine the legal representative. After ordering, 
the representative will receive a document for signing, and a password to access the document will 
be sent to their mobile number. 

For additional information, please see the following links: 

• Subscription for BetrSign 

• Price list 

• Add legal representative  

 

 

Setting up BetrSign in PANTHEON 

After activation, additional settings must be configured in PANTHEON to establish a connection 
between the program and the BetrSign web service. 

https://usersite.datalab.eu/Mojipodatki/eServisi/tabid/315/language/sl-SI/Default.aspx
https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/subscription-for-betrsign/htmlid/1000007397/default.aspx
https://www.datalab.si/cenik-dodatnih-storitev/
https://usersite.datalab.eu/wiki/tabid/377/language/sl-si/topic/nastavitev-zakonitega%C2%A0zastopnika/htmlid/1000007365/default.aspx
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1. Importing the certificate 

Companies receive a BetrSign certificate after the activation process is completed. The certificate 
must be imported into Administration Panel | Security | Certificates. 

After importing, set the URL in the Urls field of the certificate to: app.betrsign.com

 

2. Downloading the BetrSign eWorkflows 

Using the Datalab Web Service from Workflow Design form in PANTHEON, BetrSign eWorkflows 
must be downloaded. 

There are two eWorkflows: 

• BetrSign send documents 

• BetrSign check sent documents 

No additional actions regarding eWorkflows are required. 

3. Downloading the BetrSign mailboxes 

Using the Datalab Web Service from Administration panel | Documentation | Mailboxes panel in 
PANTHEON, BetrSign mailboxes must be downloaded into PANTHEON. 

There are two mailboxes: 

• BetrSign 

• BetrSign Pushback 

After downloading, additional settings are required only for the BetrSign mailbox.  

4. Setting up BetrSign mailbox 

In the Settings tab of the BetrSign mailbox, several Operations must be edited: 
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• Url – Enter https://app.betrsign.com. The default value (https://app-test.betrsign.com) is 
used only for testing. 
 

• UserLoginName – Enter the e-mail address of a legal representative designated when 
activating the eService. 

 

In the final step, the BetrSign eWorkflows must be linked to the BetrSign mailbox. 

 
This is done in the eWorkflows tab by adding both previously downloaded eWorkflows from the 
drop-down list. 

 

BetrSign is now ready to use in PANTHEON. 

https://app.betrsign.com/
https://app-test.betrsign.com/
https://usersite.datalab.eu/wiki/tabid/377/language/sl-si/topic/nastavitev-zakonitega%C2%A0zastopnika/htmlid/1000007365/default.aspx
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  How to set up BetrSign in PANTHEON? (VIDEO) 

  Setting up BetrSign 

Using BetrSign with PANTHEON 

Sending PANTHEON Reports to BetrSign 

For now, it is possible to send PANTHEON reports to BetrSign using 2SP – (Document) with signer 
report. 

When creating this report from a PANTHEON document, the customer’s Contact Person is displayed 
in the blue rectangle at the bottom of the report. This is the designated signature area. 

Sending documents to BetrSign is possible only if the contact person has the following information 
set in the Subjects register: 

• Name 

• Last Name 

• E-mail 

• Mobile Phone 

• Preferred Phone 

 

The report can then be sent by clicking Mailbox | BetrSign in the report window toolbar. 

Sent documents appear immediately in the Mailroom with the status Delivered. 

If the delivery to BetrSign fails, the documents retain the status Send and can be resent from the 
Mailroom later. 

Sending PANTHEON document to BetrSign 

https://usersite.datalab.eu/Player/TabId/130/VideoId/13399/SYSTEM-Settings-For-BetrSign.aspx
https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/setting-up-betrsign/htmlid/1000007370/default.aspx
https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/sending-pantheon-document-to-betrsign/htmlid/1000007371/default.aspx
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Receiving Signed Documents 

After the customer signs the documents, they can be received in the Mailroom by executing the 
BetrSign check sent document eWorkflow. 

The eWorkflow checks for updates to sent documents and retrieves newly signed files. 

 

After documents are received in PANTHEON, their status changes to Finished, and signed files 
become visible in the Files tab of the document. 

 

The eWorkflow can also be configured to check for updates periodically using the Task Autorun 
feature. 

Retrieving signed documents from BetrSign  

https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/singing-the-document-with-betrsign/htmlid/1000007372/default.aspx
https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/retrieving-singed-documents-from-betrsign/htmlid/1000007373/default.aspx
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Additional Resources 

• BetrSign user manual 

• How to set up BetrSign in PANTHEON? (VIDEO) 

https://usersite.datalab.eu/wiki/tabid/377/language/en-us/topic/betrsign/htmlid/1000007366/default.aspx
https://usersite.datalab.eu/Player/TabId/130/VideoId/13399/SYSTEM-Settings-For-BetrSign.aspx
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